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Chapter Eleven

Transport and Communication

The chapter on transportation and communication includes statistical data on transportation services in Dubai such as air,
sea and land transportation, and data on Telecommunications services, such as landlines, mobile phones & internet lines by

type. The data covers the period from 2017 till 2019 and is updated annually on a periodic basis from their sources.

Transportation and communication data are important in the success of the economic and social development plans
through which we can identify the size of passengers and freight movement in both air and sea transportation. We can also
identify air trips to determine the requirements of Dubai's rapid development such as sea ports and airports. Data on land
transportation is also important since it enables the development of road regulations and networks for internal movements
in the emirate so they are compatible with the highest international standards. Data on transportation also contributes
towards the comprehensive development plan in the design of traffic programs to enable easy and safe movement of goods

and passengers.

The importance of the statistical data on communication and information technology is evident in ensuring adequacy of

telecommunication services in Dubai, in addition to achieving high quality enhancement of services.

These data are compiled using data from various sources including: Dubai Civil Aviation Authority, DP World, Roads and

Transport Authority, Telecommunications Regulatory Authority.

Main results for the year 2019:

. Number of metro passengers through 47 metro stations including its red and green lines in the year 2019 is 202,978,067.

. Number of tram passengers through 11 stations in the year 2018 is 6,507,770.

. Annual percentage change in air trips movement at Dubai International Airport is (9.1)% compared to the year 2018.

. Annual percentage change in the movement of passengers at Dubai International Airport is (3.0)% compared to the year

2018.

. Annual percentage change in the movement of passengers at Al Maktoum International Airport is (70.1)% compared to

the year 2018.
. Quantity of freight movement at Dubai International Airport (Discharged & Uplifted) is 2,384,557 Tons in the yewar 2019.

. Quantity of freight movement at Al Maktoum International Airport (Discharged & Uplifted) is 181,317 Tons in the year
20109.

. Number of Internet lines is 196.8 (per 1,000 population) in the year 2019.
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Aircrafts' Movement at Dubai International Airport by Nature

(2019-2017)

Table (11-01) Jos>

£

pldl goaxall Ssal deolBil ye OS> I do Bl Sisl> I
Grand Total Other Non-Scheduled Flights Scheduled Flights oledl
goaxall 5y3l20 dosld goaxall 53l dosld goaxall 53l dosld goaxall 5y3l20 dosld Title
Total Departed Arrived Total Departed Arrived Total Departed Arrived Total Departed Arrived
413,940 206,931 207,009 4,892 2,426 2,466 17,644 7,927 9,717 391,404 196,578 194,826 2017
414,252 207,222 207,030 4,541 2,220 2,321 21,581 9,340 12,241 388,130 195,662 192,468 2018
376,598 188,210 188,388 4,195 2,096 2,099 6,047 3,057 2,990 366,356 183,057 183,299 *2019
*Total Reduce in 2019 because of the runway closure from 16th Apr until 30th May ale 30 JI J_v,ui 16 oo bl 7530 GMel oy 2019 B goaxall polanil®

Source : Dubai Civil Aviation Authority

3l olsehll s gt yruaal
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Aircrafts' Movement at Al Maktoum International Airport by Nature

(2019)

Table (11-02) Jos>

plall gooxall Y deolbill g oSl I do Bl Sl I
Grand Total Other Non-Scheduled Flights Scheduled Flights oLl
gs02xoll 8y5l0 dosld gsoxxall 8y5l20 dosld gs02xoll 8y5l%0 dosld gsoxxall 8y5l0 dosld s
Total Departed Arrived Total Departed Arrived Total Departed Arrived Total Departed Arrived
47,143 23,548 23,595 606 311 295 27,512 13,895 13,617 19,025 9,342 9,683 2019

Source : Dubai Civil Aviation Authority

3l Gl o din : y3uanll
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Passengers' Movement at Dubai Airports

(2019-2017)

Table (11-03) Jos>

ol pgiSe T 5lne ol (53 5o
Al Maktoum International at Dubai World Central (DWC) Dubai International Airport (DXB) oLl
g9oxall *Oosmle O9sdlee O9esld gsoxall *Oomle 92320 O9esd
Total Transit* Departures Arrivals Total Transit* Departures Arrivals Title
904,940 12,534 461,295 431,111 88,242,099 520,076 43,862,801 43,859,222 2017
900,202 7,297 452,519 440,386 89,149,388 264,020 44,411,886 44,473,482 2018
1,531,052 2,141 823,356 705,555 86,396,759 65,374 43,207,399 43,123,986 **2019

* Including transfer passengers :Passengers flying into airport on one aircraft and departing on a second aircraft

without breaking their journey

**Total Reduce in 2019 because of the runway closure from 16th Apr until 30th May

Source : Dubai Civil Aviation Authority

Ol 853 mo (x> dgzs I el s 3515 dg2s (e Hasdlualt Golizall Jaiy *

4Ssa2dl Oleli2 Pl sae soxall 95 g laebll &5 ol (x>
salo 30 I Jonl 16 (0 Olsaball 30 GMEN Carey 2019 5 goanall Galanil**

sl pldall o At yauanll
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Passengers' Movement at Dubai International Airport by Type and Month

(2019)
Table (11-04) Jos>
Title % gsaxall o *oosmle o O9s3lze o 09038 L
Total Transit* Departures Arrivals

January 9.10 7,864,816 16.30 10,654 9.12 3,941,523 9.07 3,912,639 =l
February 7.92 6,841,019 12.33 8,061 7.88 3,406,366 7.95 3,426,592 »ld
March 8.71 7,524,975 15.43 10,089 8.87 3,833,136 8.54 3,681,750 osle
April 7.83 6,764,686 12.16 7,951 7.70 3,327,167 7.95 3,429,568 Josl
May 6.02 5,198,712 5.40 3,533 6.18 2,672,153 5.85 2,523,026 olo
June 8.20 7,083,541 7.65 5,003 8.25 3,565,187 8.15 3,513,351 LTy
July 9.27 8,007,230 5.34 3,488 9.69 4,185,966 8.85 3,817,776 ooy
August 9.50 8,211,066 6.10 3,991 9.23 3,988,782 9.78 4,218,293 BV T |
September 8.10 6,999,198 4.41 2,886 7.79 3,367,207 8.42 3,629,105 V-
October 8.27 7,142,062 4.05 2,648 8.14 3,515,065 8.40 3,624,349 oSl
November 8.16 7,047,050 5.33 3,487 8.27 3,573,442 8.05 3,470,121 BV
December 8.93 7,712,404 5.48 3,583 8.87 3,831,405 8.99 3,877,416 oy
Total 100.00 86,396,759 100.00 65,374 100.00 43,207,399 100.00 43,123,986 gsoxall

* Including transfer passengers :Passengers flying into airport on one aircraft and departing on a second aircraft S35 go 331 dgze ] Gamnlily 5359 dgzs (oo Hexdlusall: poliiiall Jady *
without breaking their journey Syandl Oleladl sac sorall 95 lpais Slaball a5 of sy i

Source : Dubai Civil Aviation Authority waall Gladall (5 diun : yaanll
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Passengers' Movement at Al Maktoum International by Type and Month

(2019)
Table (11-05) Jgs>
Title % S ‘ % i ‘ % e % Lol oledl
Total Transit* Departures Arrivals

January 7.44 113,893 7.38 158 7.29 59,987 7.62 53,748 =l
February 5.48 83,870 11.77 252 491 40,448 6.12 43,170 b8
March 8.42 128,917 0.00 - 7.69 63,285 9.30 65,632 osle
April 18.21 278,791 0.00 = 23.82 196,154 11.71 82,637 Josl
May 34.23 524,038 0.00 - 33.85 278,680 34.78 245,358 o=slo
June 1.04 15,981 0.00 = 0.97 7,974 1.13 8,007 91399
July 0.37 5,738 0.00 - 0.35 2,909 0.40 2,829 ooy
August 0.38 5,786 0.00 = 0.34 2,804 0.42 2,982 SO T |
September 0.68 10,412 0.00 - 0.56 4,585 0.83 5,827 saiows
October 3.19 48,781 8.73 187 1.90 15,665 4.67 32,929 s9isi
November 9.87 151,143 48.67 1,042 9.20 75,782 10.53 74,319 a9l
December 10.69 163,702 23.45 502 9.12 75,083 12.49 88,117 oty
Total 100.00 1,531,052 100.00 2,141 100.00 823,356 100.00 705,555 gsaxall

* Including transfer passengers :Passengers flying into airport on one aircraft and departing on a second aircraft Soxl dgzo N Humlilly 835ls dgzs cro Hosdlunall: Holdiiall Jaiy *

without breaking their journey auSyand] Sleadl see sorall 095 g Ol 8555 ol (53] olaub 8525 o

Source : Dubai Civil Aviation Authority Al ghdall 5 diua : yauaall
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Freight Movement at Dubai Airports
(2019 - 2017)
Table (11-06) Jos>
E_',lg_\.” poiSe Ji)Un.o ‘.'."9'\" o slbo
Al Maktoum International at Dubai World Central (DWC) Dubai International Airport (DXB) ol
gsaznall (ohJb) 5y3lall (ohJb) dostal gsazall (ohJb) 5y3lall (okJb) dostal
Total Uplifted (in Tons) Discharged (in Tons) Total Uplifted (in Tons) Discharged (in Tons) Title
153,990 91,920 62,070 2,510,557 1,066,948 1,443,609 2017
188,826 122,883 65,943 2,486,830 1,063,279 1,423,551 2018
181,317 113,556 67,761 2,384,557 1,009,664 1,374,893 *2019

*Total Reduce in 2019 because of the runway closure from 16th Apr until 30th May

Source : Dubai Civil Aviation Authority

52l 30 JI Uil 16 (0 olseball zo30 GYEl oy 2019 (6 gamall polasl*

3l Gl > At yauanll
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Containers Handled at Jebel Ali Port*

( Unit: 20 Foot Equivalent Units 543 20 dygl> yolsias :3a>gll)

(2019-2017)

Table (11-07) Jos>

Title 2019

Total Containers 14,111,303

2018

14,954,116

2017 ol—dI
15,366,880 SboldJl §902x0

* Including discharged and Loaded and additional containers shifting on

shipboard that may occur during normal operations
Source: Dubai Ports World

33 Sl pall e Gle d8Ls] Ji Olglos Bgaiuo 9 désan Olsls Jais*
Goslaedl llasdl el Gans
Lallal 53 Glsanysaall
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Non Containers Goods Handled at Jebel Ali Port*
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Table (11-08) Jos>

Title

Total Break Bulk (Metric Tons)

Total Bulk (Metric Tons)

Total Vehicles (Number)

Total Live Stock (Head)

* Including discharged and Loaded Goods

Source: Dubai Ports World

2019

2,616,389

2,917,316

257,667

112,136

2018

2,801,380

4,539,045

280,487

84,984

2017

3,795,568

4,754,504

317,362

126,685

ol—dl

($xio Ob) cuo Bilinds goonn

(332) OlSsoll goana

(0ol) 2loa)l goane

loally désanll @iladl Jods *
Lallsll o> 5loaysuaall
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Table (11-09) Jos>

Vessel Type

Total Vessels

2019

19,727

2018

21,849

2017

20,891

digduall g o3

bl €900

Source: Dubai Ports World

dall=ll ) 25loniyraall
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Number of Metro and Tram Trips by Months - Emirate of Dubai

(2019)
Table (11 - 10) Jos>
plsdl 8331 bl - o420l a3l bl - g iall
Month se<dl

Tram Metro - Green Line Metro - Red Line
January 8,429 10,553 28,481 xly
February 7,600 9,396 25,700 b0
March 8,376 10,318 28,188 ole
April 8,154 10,120 23,166 Juwl
May 8,359 10,044 15,974 alo
June 8,114 10,303 16,756 o893
July 8,419 10,446 16,907 ooy
August 8,386 10,583 17,185 V]
September 8,150 9,978 16,396 i
October 8,430 10,471 16,846 310281
November 8,103 9,845 16,031 40995
December 8,466 10,609 17,321 PV
Total 98,986 122,666 238,951 g9axall

Source: Roads and Transport Authority Sdlolgally Gl di 3yauanll
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Number of Marine Fleet and Passenger's by Months - Emirate of Dubai

(2019)
Table (11 -11) Jos>
Ferry (s,all Water Taxi  jloJl (ousWI Abra* &l =l Water Bus Lol yoldl
Month e Jobiwdl sac e Jobiwdl sac S Jobiwdl sac R Jobiwdl sac sedl
Number of Number of Number of Number of
Number of Fleet Number of Fleet Number of Fleet Number of Fleet
Passenger's Passenger's Passenger's Passenger's

January 16,934 9 - 10 1,341,841 172 37,549 5 geon)

February 14,460 9 - 10 1,195,244 172 28,890 5 JepvL:

March 14,005 9 - 10 1,316,903 172 24,560 5 owle

April 14,836 9 - 10 1,262,629 172 23,862 6 Joxl

May 8,428 9 - 10 1,030,512 172 12,661 6 sle

June 11,325 9 - 10 1,028,924 172 15,498 6 ATY)

July 11,176 9 - 10 917,878 172 14,311 6 odgy
August 49,909 9 - 10 1,128,332 172 20,046 6 Q,..Jo.,.u.cl
September 20,751 9 - 10 835,537 173 15,084 6 aiw

October 30,355 9 - 10 1,074,734 173 24,747 6 )_39:57
November 35,918 9 70 10 1,242,733 173 31,511 6 20965
December 46,075 9 198 10 1,425,868 173 39,961 6 oy
Total 274,172 9 268 10 13,801,135 173 288,680 6 &gagdl

* Including all of the (Abra Engine \ Electric \ Heritage)

Source: Roads and Transport Authority

@3Lal / &50se8)l / ehmall Oilye) oo JS ol
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Number of Metro Passengers' by Lines
(2019-2017)
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Table (11-12) Jos>

Metro Lines

Red Line*

Green Line**

Total

* The Red Line was opened on September 2009

** The Green Line was opened on September 2011

Source : Roads and Transport Authority

2019 2018 2017
132,365,134 132,387,102 128,540,155
70,612,933 72,018,299 72,212,512
202,978,067 204,405,401 200,752,667

9siall boh>

* as¥l bl

#2391 Ll

goaxall

2011 sunipw B 35331 bl oLzl 5% *
OMeolgally @bl & yunall
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Number of Metro Passengers' by Station - Red Line

(2019 -2017)
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Table (11-13) Jos>

Station
Rashidiya
Emirates
Airport Terminal 3
Airport Terminal 1
GGICO
Deira City Centre
Al Rigga
Union - Red Line
Burjuman - Red Line
Abu Dhabi Commercial Bank
Al Jafiliya
World Trade Centre
Emirates Towers
Financial Centre

Burj Khalifa/ Dubai Mall

2019
5,716,213
2,225,146
1,846,402
2,951,737
2,330,623
7,418,505
9,644,029
7,678,947
8,314,398
6,442,313
4,742,081
3,540,492
3,755,246
3,408,533

7,885,005

2018
5,623,756
2,310,460
1,677,152
2,987,270
2,488,256
7,565,091
9,809,510
7,822,170
8,226,283
6,534,857
4,862,205
3,650,064
3,742,437
3,151,515

7,720,055

2017
5,440,800
2,374,975
1,480,475
2,781,558
2,523,764
7,709,906
9,335,517
7,906,115
8,110,137
6,637,589
4,751,689
3,702,091
3,649,252
2,996,350

7,596,251

FTON |
Lasll
Sliladl ol
3 08y iwo bl
1 @8 Giwo ~ylaoll
S o2 o2
i (Saan 8393
sl
33l sl - syl
203 bl - Glazsy
Sl bl ely
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el syl 385l
Shlodl zln
Sl S50l
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Station

Business Bay

Noor Bank

First Abu Dhabi Bank
Mall of the Emirates
Sharaf DG

Dubai Internet City
Nakheel

DAMAC Properties

DMCC

Nakheel Harbour and Tower

Ibn Battuta
Energy
Danube

UAE Exchange

Total

Source: Roads and Transport Authority

2019

6,986,238

5,535,723

3,577,603

7,547,158

3,223,888

5,909,967

1,422,055

4,860,504

7,767,903

0

4,240,613

122,912

1,971,435

1,299,465

132,365,134

2018

6,603,914

5,404,390

3,716,506

7,273,478

3,048,522

5,471,455

1,540,163

4,720,496

10,849,094

3,861

2,860,057

87,367

1,576,239

1,060,479

132,387,102

2017

6,032,561

5,426,102

3,706,156

7,108,412

2,844,352

5,154,658

1,537,828

4,613,821

5,710,612

418,760

4,687,301

203,831

2,345,473

1,753,819

128,540,155

Sl i
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Number of Metro Passengers' by Station - Green Line

(2019 -2017)
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Table (11-14) Jos>

Station 2019 2018 2017 dh=oll
Etisalat 2,241,688 2,031,477 1,773,782 SIlasl
Al Qusais 2,148,831 2,212,828 2,244,017 vaxasl|
Dubai Airport Free Zone 3,647,793 3,759,576 3,746,709 @ slbay 852l dilioll
Al Nahda 2,721,430 2,737,868 2,627,020 8agdl
Stadium 5,736,113 5,731,001 5,757,297 sbewdl
Al Qiyadah 2,020,638 1,994,449 1,964,675 8sLall
Abu Hail 3,086,917 3,130,896 3,169,843 J.,,mg.gi
Abu Baker Al Siddique 4,270,289 4,450,840 4,590,746 &ha]l)s.)s.gi
Salah Al Din 4,950,204 5,017,223 5,099,105 ol Z3lo
Union - Green Line 2,936,841 3,040,312 3,073,787 3853 bl - syl
Baniyas Square 6,583,206 6,524,950 6,647,661 sl et
Palm Deira 2,667,293 3,038,492 3,220,273 8y Al
Al Ras 2,132,780 2,123,582 2,188,717 ool
Al Ghubaiba 4,768,618 4,950,356 5,205,757 Al
Al Fahidi 7,832,141 8,084,777 8,137,273 é.\.g@.dl
Burjuman - Green Line 4,448 519 4,524,179 4,340,314 2253 bl - ole>y
Oud Metha 4,987,817 5,204,994 5,268,528 elico 39c
Dubai Healthcare City 1,892,351 1,988,751 1,897,759 dudall @ diyso
Al Jadaf 727,480 667,232 560,344 Slaxl
Creek 811,984 804,516 698,905 pred)|
Total 70,612,933 72,018,299 72,212,512 gsozall

Source : Roads and Transport Authority

cnlolgally bl e ¢ sl
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Table (11-15) Jos>

Station 2019 2018 2017 dhall
Jumeirah Beach Residence 1 793,910 778,529 703,744 1 o> bl El,gi
Jumeirah Beach Residence 2 657,601 651,084 642,963 2 lya> £5blos zl,.gi
Jumeirah Lakes Towers 590,788 618,340 538,673 Leaz> Sl zlnl
Dubai Marina Mall 328,781 313,130 312,667 Jso Lo @
Dubai Marina 2,304,868 2,207,412 2,173,358 O3 o
Marina Towers 483,561 467,647 482,651 LigsLo zZln
Mina Seyahi 540,448 516,637 500,044 o> leaad] ligall
Media City 104,632 106,485 116,821 piledy o P HEVY
Palm Jumeirah 448705 472,070 490,279 o> dls
Knowledge Village 161,296 168,086 172,877 dd,20)l 43,9
Al Sufouh 93,180 95,697 96,275 Cg.é..a]l
Total 6,507,770 6,395,117 6,230,352 &9&».26.”

Source : Roads and Transport Authority

Ololgally Gl i 1y sunall
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Total Lines' Length by Functional Classification and Carriage Way Type* - Emirate of Dubai
(2019 - 2017)
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Table (11-16) Jos>

2019 2018 2017
Functional aciadl .
Carriage Way Types . : | . - I - . | Sl Ll glgsl
Classification % Geber % e o % & bl &
Length (Lane - KM) Length (Lane - KM) Length (Lane - KM)
Single 6.12% 1097.0 5.69% 979.0 5.52% 928.0 $359
Arterials %,m.”é y Bsb
Dual 16.75% 3002.0 15.95% 2745.0 14.84% 2494.0 T93e
Single 4.88% 874.0 5.08% 874.0 5.20% 874.0 $359
Collectors oo Gusb
Dual 10.33% 1852.0 10.76% 1852.0 10.68% 1795.0 T9de
Single 1.37% 246.0 1.13% 195.0 1.14% 191.0 S359
Expressways & S1sb
Dual 7.63% 1368.0 6.56% 1130.0 6.72% 1129.0 T e
Single 4.36% 781.0 4.44% 765.0 4.54% 763.0 $359
Freeways 2> &b
Dual 15.44% 2767.0 15.93% 2742.0 16.26% 2733.0 T933e
Local Industrial/ dd=o Gsb
Single 10.28% 1843.0 10.71% 1843.0 10.76% 1809.0 S339
Commercial i 5yl [dclin
Local Residential Single 22.82% £4090.0 23.76% 4090.0 24.34% 4090.0 S359 duiSw ddo G b
Total 100.00% 17920.0 100.00% 17,215.0 100.00% 16,806.00 gsazall

*Total Length of roads executed by RTA only and not the developers

Source: Roads and Transport Authority

opshall Ui oo uds hiad disgll Jid oo 83aiell @bl Jlsbl *

Enlolgally bl @i 5 mall



elnall,—nj 4} o
Dubai Statistics Center | 423

L) i/

GOVERNMENT OF DUBAI

o3 SJLO!' *,9aadl o> S L= ng) dAc
Number of Bus Passengers’' by Months* - Emirate of Dubai
(2019 -2017)

Table (11-17) Jos>

Title 2019 2018 2017 oldl
January 14,069,388 14,465,319 13,134,792 »ly
February 12,936,605 13,218,770 11,995,860 0
March 14,346,490 14,677,942 13,558,123 ole
April 13,373,188 14,069,097 13,011,119 Jaxl
May 12,447,018 14,132,735 13,456,228 ale
June 12,172,015 13,447,987 12,125,821 99
July 12,646,178 13,574,460 12,624,431 odos
August 12,053,824 13,327,533 12,600,261 uub.,.“cl
September 12,485,344 13,458,946 12,384,706 eI
October 13,463,183 14,680,310 13,364,288 nyI
November 13,106,813 14,164,149 13,381,428 40893
December 13,996,390 14,712,271 13,682,540 oy
Total 157,096,436 167,929,519 155,319,597 goaxall

Source: Roads and Transport Authority

* Including Urban, Feeder, Intercity and Commercial buses trips

Sl g 30l e Bizally plall Jadll oMbl calay Jads *

Oolgally @bl disn 1yswnnll
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w3 8slo] - behilg Gl Oty s plall JaUI 38>
Public Transport Buses by Passengers Trips and Lines - Emirate of Dubai

(2019-2017)

(Passengers 000 al3L wls,JI) Table (11-18) Joa>
2019 2018 2017
Service olsi Sl bohJl oyl Sl bghsJl ols i Sl bohJl doal
Passengers Buses Lines Passengers Buses Lines Passengers Buses Lines

Urban* 141,937 1,434 142 148,019 1,216 121 136,469 1,224 125 *alsll Jadl
Intercity 14,080 192 19 14,124 162 12 12,483 165 12 O3l e
Commercial 1,079 37 5,786 142 6,367 123 Syl
Total 157,096 1,663 161 167,929 1,520 133 155,319 1,512 137 gooxall

* Including urban and feeder buses, Training-Awselni-Surplus. Sblisyl x?lhogi wepadl dyieally aledl Jadl C3sl> Jols *

Source : Roads and Transport Authority Ololgally Gl i @ yawnoll
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Taxi Statistics - Emirate of Dubai

(2019 -2017)
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Table (11-19) Jos>

2019 2018 2017
Sac Sac Sac
oSyl sae Shleadl sae | Oyl sac Shleadl sae | OlSyl sac Slslewdl s5c |
Type Sl )l Sl )l Sl )l godl
Number of Number of | Number of Number of | Number of Number of
Number of Number of Number of
Passengers Cars Passengers Cars Passengers Cars
Trips Trips Trips
Dubai Taxi Corporation 77,222,871 44,380,961 5,760 75,782,182 43,552,978 5,224 76,760,742 45,312,661 5,313 R uudb dww o
Cars Taxi 39,472,068 22,685,098 2,181 36,692,105 21,087,416 2,025 35,617,162 20,313,457 2,025 oSG a8
National Taxi 31,091,519 17,868,689 1,734 28,020,932 16,103,984 1,734 25,992,457 14,818,251 1,734 boll sl
Metro Taxi 12,624,996 7,255,745 754 12,336,254 7,089,802 754 13,372,304 7,634,883 754 oSG gsin
Arabia Taxi 17,865,784 10,267,692 928 17,226,824 9,900,473 927 17,634,738 10,064,348 926 dayll st
City Taxi 571,964 328,715 35 585,607 336,555 35 647,539 368,148 35 dpsall st
One Road Taxi 1,007,618 579,091 73 _ _ _ _ _ _ uudb 39y U9
Hala Taxi Cars* . . . 1,453,498 835,344 155 1,305,484 811,998 155 *omlS uuSB Sl
Hala Taxi Dubai** _ _ _ 4,000,135 2,298,928 385 4,100,454 2,356,582 385 ¥ 93 oSG S
Total 179,856,820 103,365,991 11,465 176,097,537 101,205,480 11,239 175,430,880 101,680,328 11,327 gsozxall

*Hala Taxi Dubai has been merged with Dubai Taxi on October 2019

2019 50381 (3 (93 aSE 2o (93 euSL M o> @I
2019 50381 (3 (53 uSL Lwobo o (15 eaSL A s @F*
clolgally &bl &z ¢ 51l

**Hala Taxi Dubai has been merged with Dubai Taxi Corporation on October 2019

Source : Roads and Transport Authority
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Table (11-20) Jos>

Title 2019 2018 2017 ol—dl
Number of Mobile Telephone Active ymiall aslgdl bghs sac
6,502,121 6,432,845 5,878,057
Lines dlzall
Number of Telephone Lines 1,450,877 1,431,460 1,413,717 Coldl Gaslgdl bohs sac

Source: Telecommunications Regulatory Authority (Du & Etisalat)
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Internet Lines by Type - Emirate of Dubai
(2019 -2017)

Broadband* y4, =l Gl bohs
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Table (11-21) Jos>

4 Ledl
Ol
&MI &,.iS.mJI &Ua.n.ll bohs Jlacdl bohs Title
Total Residential [ Business [
657,379 533,650 123,729 2017
633,047 542,677 90,370 2018
660,402 569,366 91,036 2019

* Broadband Subscriptions includes stand alone (internet only) , double play (internet + dial up) ,

triple play ( Tv + internet + dial up)

Source: Telecommunications Regulatory Authority (Du & Etisalat)

(bl bl + coyi]) &5 d8LI1 (bass coyi]) o3l asLl SSxidin Jels gyl Gl bobs *

(Coldl bl + cays] + 5laldl ) adstl &Ll
(3lasly 83) 3lasyl eabiss diam 1 ysunnll
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